
receip
t th

at can
 b

e su
b

m
itted

 to
 y

o
u

r in
su

r-
an

ce co
m

p
an

y
 fo

r reim
b

u
rsem

en
t.

A
D

JU
S

T
M

E
N

T
 P

E
R

IO
D

A
fter a p

atien
t receiv

es o
rth

o
tics, it g

en
eral-

ly
 tak

es ap
p

ro
x

im
ately

 2-3 w
eek

s u
n

til th
e

b
o

d
y

 "read
ju

sts" to
 th

e co
rrect p

o
sitio

n
.

B
ecau

se a p
atien

t’s b
o

d
y

 (k
n

ees, h
ip

s, sp
in

e,
m

u
scu

lar sy
stem

, etc.) h
as "ad

ap
ted

" to
 th

e
g

ro
u

n
d

 in
 a certain

 w
ay, th

e b
o

d
y

 n
eed

s to
b

e read
ju

sted
 slo

w
ly

 to
 th

e co
rrected

 p
o

si-
tio

n
.  If you

 still exp
erien

ce p
ain

 or d
is-

com
fort after th

e ad
ju

stm
en

t p
eriod

, you
m

u
st n

otify you
r D

octor as ad
ju

stm
en

ts to
th

e d
evice m

ay b
e req

u
ired

. If th
e p

rob
lem

p
ersists, you

r D
octor w

ill su
ggest altern

a-
tive treatm

en
ts or op

tion
s.A

cco
m

p
an

y
in

g
y

o
u

r p
air o

f o
rth

o
tics w

ill b
e an

 in
stru

ctio
n

sh
eet su

g
g

estin
g

 th
e len

g
th

 o
f tim

e y
o

u
r

o
rth

o
tics sh

o
u

ld
 b

e w
o

rn
 each

 d
ay

 u
n

til
y

o
u

r b
o

d
y

 h
as h

ad
 a ch

an
ce to

 read
ju

st.  A
s

so
o

n
 as y

o
u

 are ab
le to

 w
ear y

o
u

r o
rth

o
tics

co
m

fo
rtab

ly, it is im
p

o
rtan

t to
 w

ear th
em

 as
o

ften
 as p

o
ssib

le sin
ce lik

e ey
e-g

lasses, th
ey

o
n

ly
 w

o
rk

 w
h

en
 y

o
u

 u
se th

em
. C

o
n

tin
u

o
u

s
u

se o
f y

o
u

r o
rth

o
tics h

elp
s to

 co
n

tro
l o

r
elim

in
ate fo

o
t p

ain
 an

d
 assist in

 k
eep

in
g

y
o

u
r b

o
d

y
 in

 th
e co

rrect p
o

sitio
n

.

IM
P

R
O

V
E

M
E

N
T

O
rth

o
tics fro

m
 T

h
e F

o
o

t In
stitu

te w
ill assist

in
 im

p
ro

v
in

g
 o

r co
rrectin

g
 th

e b
io

m
ech

an
ic

d
y

sfu
n

ctio
n

 th
at a p

atien
t is ex

p
erien

cin
g

.
O

rth
o

tics are n
o

t g
u

aran
teed

to
 allev

iate
100%

 o
f th

e p
ain

 y
o

u
 m

ay
 b

e ex
p

erien
cin

g
.

D
ep

en
d

in
g

 o
n

 th
e p

ro
b

lem
 y

o
u

 are ex
p

eri-
en

cin
g

, y
o

u
 can

 ex
p

ect v
aried

 d
eg

rees o
f

p
ain

 relief.  If a p
atien

t is ex
p

erien
cin

g
 p

lan
-

tar fasciitis, cap
su

litis, calcan
eal ap

o
p

h
y

sitis
o

r o
th

er asso
ciated

 p
ro

b
lem

s, p
atien

ts w
ill

H
O

W
 FU

N
C

T
IO

N
A

L
O

R
T

H
O

T
IC

S
A

R
E

 C
R

E
A

T
E

D

A
fter co

n
su

ltin
g

 w
ith

 y
o

u
r D

o
cto

r, if
y

o
u

 ch
o

o
se to

 h
av

e a p
air o

f fu
n

ctio
n

al
o

rth
o

tics, a p
laster m

o
ld

 o
f y

o
u

r feet
w

ill b
e tak

en
 w

h
ile y

o
u

 are in
 a n

o
n

w
eig

h
t-b

earin
g

 p
o

sitio
n

.  T
h

e m
o

ld
 is

tak
en

 w
h

ile th
e p

atien
t’s feet are in

 th
e

p
ro

p
er "n

eu
tral p

o
sitio

n
". T

h
is castin

g
tech

n
iq

u
e resu

lts in
 an

 o
rth

o
tic d

ev
ice

w
h

ich
 is b

est ab
le to

 co
n

tro
l th

e fo
o

t
fo

r o
p

tim
al p

atien
t o

u
tco

m
es. T

h
e

m
o

ld
s are allo

w
ed

 to
 d

ry
 an

d
 th

en
sp

ecially
 p

ack
ed

 an
d

 sen
t alo

n
g

 w
ith

th
e p

rescrip
tio

n
 an

d
 p

ay
m

en
t to

 a L
ab

th
at m

ak
es fu

n
ctio

n
al o

rth
o

tics.
F

u
n

ctio
n

al o
rth

o
tics co

st in
 th

e ran
g

e
o

f $399. F
ees receiv

ed
 fo

r th
e o

rth
o

tics
co

v
er th

e castin
g

 p
ro

cess, th
e b

io
m

e-
ch

an
ical ex

am
, lab

o
rato

ry
 fees, sh

ip
-

p
in

g
 an

d
 h

an
d

lin
g

, etc.  Y
o

u
r cu

sto
m

m
o

ld
ed

 o
rth

o
tics w

ill b
e sen

t fro
m

 th
e

L
ab

o
rato

ry
 to

 y
o

u
r D

o
cto

r in
 ap

p
ro

x
i-

m
ately

 2 - 3 w
eek

s tim
e.  P

atien
ts w

ill
th

en
 b

e "fitted
" to

 th
e o

rth
o

tics to
en

su
re th

at th
e d

esired
 b

io
m

ech
an

ical
co

rrectio
n

 h
as b

een
 ach

iev
ed

. 

P
atien

ts sh
o

u
ld

 b
e sch

ed
u

led
 fo

r rev
is-

its at fou
r w

eek
s, eigh

t w
eek

s an
d

on
e year

to
 en

su
re th

at th
e o

rth
o

tics
are ad

d
ressin

g
 th

e b
io

m
ech

an
ical d

y
s-

fu
n

ctio
n

 an
d

 th
e sy

m
p

to
m

atic p
ro

b
-

lem
s (i.e. p

ain
) are b

ein
g

 reso
lv

ed
.  T

h
e

d
ev

ice is also
 ex

am
in

ed
 at th

e o
n

e y
ear

ch
eck

-u
p

 to
 en

su
re it is fu

n
ctio

n
in

g

co
rrectly

 an
d

 h
o

ld
in

g
 u

p
 to

 th
e w

ear an
d

tear o
f tim

e.

O
R

T
H

O
T

IC
S

 - IS
 T

H
E

R
E

 A
D

IFFE
R

E
N

C
E

?

O
rth

o
tics su

p
p

lied
 b

y
 D

o
cto

rs at th
e F

o
o

t
In

stitu
te g

en
erally

 d
iffer g

reatly
 fro

m
o

rth
o

tics so
ld

 b
y

 o
th

er so
u

rces.  O
rth

o
tics

su
p

p
lied

 fro
m

o
th

ers are u
su

ally
acco

m
m

o
d

ativ
e

an
d

 n
o

t
fu

n
ctio

n
al.

A
cco

m
m

o
d

ativ
e

o
rth

o
tics m

ay
 p

ro
v

id
e so

m
e cu

sh
io

n
in

g
an

d
 sh

o
ck

 ab
so

rp
tio

n
, b

u
t g

en
erally

 th
ey

w
ill n

o
t co

rrect th
e b

io
m

ech
an

ical d
y

sfu
n

c-
tio

n
 th

at is in
 th

e m
o

st n
eed

 o
f b

ein
g

 co
r-

rected
.  A

lth
o

u
g

h
 acco

m
m

o
d

ativ
e o

rth
o

tics
m

ay
 b

e ch
eap

er an
d

 q
u

ick
er to

 p
ro

d
u

ce,
o

n
ly

 p
rescrip

tio
n

 fu
n

ctio
n

al o
rth

o
tics are

m
an

u
factu

red
 an

d
 d

esig
n

ed
 to

 co
rrect  b

io
-

m
ech

an
ical p

ro
b

lem
s th

at o
ften

 are th
e

cau
se o

f p
ain

. P
rescrip

tio
n

 o
rth

o
tics are

also
 m

an
u

factu
red

 to
 w

ith
stan

d
 u

p
 to

 4
tim

es th
e b

o
d

y
’s w

eig
h

t sin
ce th

is is o
ften

eq
u

iv
alen

t to
 th

e fo
rce ex

erted
 th

ro
u

g
h

 th
e

feet w
h

en
 w

e w
alk

 o
r ru

n
.

IN
S

U
R

A
N

C
E

M
o

st p
riv

ate in
su

ran
ce p

o
licies co

v
er fu

n
c-

tio
n

al o
rth

o
tics p

rescrib
ed

 b
y

 a D
o

cto
r o

f
P

o
d

iatric M
ed

icin
e o

r a M
ed

ical D
o

cto
r.

T
h

e am
o

u
n

t o
f co

v
erag

e fro
m

 y
o

u
r in

su
r-

an
ce co

m
p

an
y

 w
ill v

ary
 fro

m
 p

o
licy

 to
 

p
o

licy.  A
ll p

atien
ts w

ill receiv
e a letter an

d

ex
p

erien
ce a reso

lu
tio

n
 o

f th
eir p

ain
fu

l
sy

m
p

to
m

s ap
p

ro
x

im
ately

 80%
 o

f th
e

tim
e.  P

ro
b

lem
s su

ch
 as n

eu
ro

m
as,

b
u

n
io

n
s an

d
 o

th
er co

n
d

itio
n

s w
ill

o
ften

 resp
o

n
d

 fav
o

rab
ly

 to
 o

rth
o

tics,
b

u
t m

ay
 also

 req
u

ire su
rg

ical in
terv

en
-

tio
n

 in
 o

rd
er to

 co
m

p
letely

 reso
lv

e th
e

p
ro

b
lem

.  H
o

w
ev

er, b
efo

re an
y

 su
rg

i-
cal in

terv
en

tio
n

, D
o

cto
rs at T

h
e F

o
o

t
In

stitu
te reco

m
m

en
d

 ad
d

ressin
g

 th
e

b
io

m
ech

an
ical fau

lt w
h

ich
 first cau

sed
th

e p
ro

b
lem

.  B
y

 first ad
d

ressin
g

 th
e

b
io

m
ech

an
ical d

y
sfu

n
ctio

n
 (i.e.

th
ro

u
g

h
 o

rth
o

tics) p
atien

ts are less
lik

ely
 to

 see a recu
rren

ce o
f th

e o
rig

i-
n

al p
ro

b
lem

 after co
m

p
letio

n
 o

f th
eir

su
rg

ery. 

S
H

O
E

S

A
s o

rth
o

tic in
serts are tran

sferred
 fro

m
sh

o
e to

 sh
o

e, th
ere m

ay
 b

e certain
sh

o
e ty

p
es th

at d
o

 n
o

t co
m

fo
rtab

ly
acco

m
m

o
d

ate y
o

u
r o

rth
o

tics.  W
o

m
en

g
en

erally
 ex

p
erien

ce th
is d

ifficu
lty

m
o

re th
an

 m
en

g
iv

en
 th

e d
ifferen

ce in
sh

o
e g

ear b
etw

een
 m

en
 an

d
 w

o
m

en
(e.g

. h
ig

h
 h

eels).  Y
o

u
r P

o
d

iatrist w
ill

w
o

rk
 w

ith
 y

o
u

 to
 p

rescrib
e o

rth
o

tics
w

h
ich

 w
ill b

est acco
m

m
o

d
ate y

o
u

r
ex

istin
g

 sh
o

e g
ear.  H

o
w

ev
er, d

ep
en

d
-

in
g

 o
n

 th
e ty

p
e o

f sh
o

es y
o

u
 o

w
n

, y
o

u
m

ay
 b

e r eq
u

ired
 to

 p
u

rch
ase ad

d
itio

n
-

al sh
o

es to
 acco

m
o

d
ate y

o
u

r o
rth

o
tics.

If th
is is a co

n
cern

 to
 y

o
u

, p
lease co

n
-

su
lt w

ith
 y

o
u

r D
o

cto
r p

rio
r to

 req
u

est-
in

g
 o

rth
o

tics.



O
R

T
H

O
T
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S

 
P

R
E

S
C

R
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T
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N
 FU

N
C

T
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N
A

L
O

R
T

H
O

T
IC

S
 

A
t th

e F
o

o
t In

stitu
te, o

u
r o

rth
o

tics
are p

rescrip
tio

n
, cu

sto
m

ized
 m

o
ld

ed
in

serts th
at can

 b
e tran

sferred
 fro

m
sh

o
e to

 sh
o

e.  P
rescrip

tio
n

 fu
n

ctio
n

al
o

rth
o

tics are d
esig

n
ed

 to
 assist in

 th
e

co
rrectio

n
 o

f b
io

m
ech

an
ical p

ro
b

lem
s

th
at affect th

e feet, an
k

les, k
n

ees,
b

ack
 an

d
 o

th
er stru

ctu
res; as w

e
w

alk
, ru

n
 o

r p
erfo

rm
 o

th
er activ

ities.
T

h
ey

 su
p

p
o

rt th
e fo

o
t an

d
 h

elp
 to

resto
re th

e p
ro

p
er alig

n
m

en
t o

f th
e

jo
in

ts an
d

 b
o

n
es w

ith
in

 th
e fo

o
t.

M
an

y
 fo

o
t p

ro
b

lem
s can

 b
e d

irectly
attrib

u
ted

 to
 co

llap
sed

 o
r fallen

 arch
-

es o
r o

th
er b

io
m

ech
an

ical fau
lts su

ch
as p

ro
n

atio
n

 (ro
llin

g
 in

 an
d

 co
llap

s-
in

g
 o

f th
e arch

es w
h

en
 w

alk
in

g
) an

d
su

p
in

atio
n

 (ro
llin

g
 o

u
tw

ard
 o

f th
e

an
k

les an
d

 raisin
g

 o
f th

e arch
).  T

h
ese

p
ro

b
lem

s can
 b

e g
en

etic in
 o

rig
in

 an
d

m
o

st p
atien

ts d
o

 n
o

t realize th
ere is a

p
ro

b
lem

 u
n

til v
ario

u
s sy

m
p

to
m

s
b

eg
in

 to
 ap

p
ear.  T

h
ese sy

m
p

to
m

s
w

ill g
en

erally
 b

e m
an

ifest b
y

 p
ain

.
D

o
cto

rs at T
h

e F
o

o
t In

stitu
te p

erfo
rm

b
io

m
ech

an
ical ex

am
s th

at o
ften

 h
elp

d
eterm

in
e th

e cau
se o

f th
e p

ro
b

lem
.

O
ften

, p
ain

 in
 asso

ciated
 areas su

ch
as th

e k
n

ees, h
ip

s o
r b

ack
 is cau

sed
fro

m
 im

p
ro

p
er fo

o
t b

io
m

ech
an

ics. If
a b

io
m

ech
an

ical fau
lt is id

en
tified

,
y

o
u

r D
o

cto
r w

ill ex
p

lain
 h

o
w

 th
is

p
ro

b
lem

 can
 g

en
erally

 b
e allev

iated
th

ro
u

g
h

 p
rescrip

tio
n

 fu
n

ctio
n

al
o

rth
o

tics.  

A
S

K
 Y

O
U

R
 D

O
C

T
O

R
 FIR

S
T

T
h

is b
ro

ch
u

re w
as  p

rep
ared

 to
 assist

y
o

u
 in

 m
ak

in
g

 an
 in

fo
rm

ed
 d

ecisio
n

w
h

eth
er o

r n
o

t y
o

u
 w

o
u

ld
 lik

e T
h

e
F

o
o

t In
stitu

te to
 assist y

o
u

 in
 allev

iat-
in

g
 y

o
u

r p
o

ssib
le b

io
m

ech
an

ical d
y

s-
fu

n
ctio

n
 an

d
 asso

ciated
 p

ain
. If y

o
u

ch
o

o
se to

 p
u

rch
ase o

rth
o

tics, th
en

 w
e

ask
 y

o
u

 to
 fo

llo
w

 th
e in

stru
ctio

n
s care-

fu
lly

 so
 th

at th
e b

est resu
lts w

ill b
e

ach
iev

ed
.  

B
y

 o
rd

erin
g

 o
rth

o
tics y

o
u

 are ack
n

o
w

l-
ed

g
in

g
 th

e in
fo

rm
atio

n
 co

n
tain

ed
 in

th
is b

ro
ch

u
re an

d
 as fu

rth
er ex

p
lain

ed
b

y
 y

o
u

r P
o

d
iatrist.  If th

ere are an
y

q
u

estio
n

s o
r reserv

atio
n

s y
o

u
 h

av
e,

p
lease d

iscu
ss th

em
 w

ith
 y

o
u

r D
o

cto
r

p
rio

r to
 o

rd
erin

g
 y

o
u

r o
rth

o
tics, as

th
ere is a n

o
 retu

rn
/

refu
n

d
 p

o
licy

g
iv

en
 th

at th
e lab

 req
u

ires p
re-p

ay
-

m
en

t.

F
o

r m
o

re in
fo

rm
atio

n
 visit o

u
r w

eb
 site at

w
w

w
.fo

o
tin

stitu
te.co

m

T H E  F O O T  I N S T I T U T E  

SPRUCE GROVE

Grove Plaza Medical Centre
100 King Street
*(780) 962-FOOT (3668)

ST. ALBERT

Liberton Clinic
#103, 31 Liberton Dr.

BONNYVILLE/COLD LAKE

Bonnyville Health Centre
5001 Lakeshore Drive
*(780) 826-3311

GRANDE PRAIRIE

Prairie Medical Clinic
10309 - 98 St. 
*(780) 539-4010

LLOYDMINSTER

Lloydminster Clinic
5120 - 46 St.
*(780) 875-2221

SHERWOOD PARK

#105, 50 Brentwood Blvd.

Dr. Brent Young, 
DPM

EDMONTON

Main Clinic
2308 - 96 St.
(780) 444-FOOT (3668)

U of A Hospital
Metabolic Centre    

The Allin Clinic
10155 - 120 St.

Weinlos Clinic
15508 - 87Ave.

Links Clinic
11910 - 111 Ave.

DRAYTON VALLEY

Hospital and Health Centre
4550 Madson Avenue
*(780) 542-5321

EDSON

Edson Medical Centre
616 - 50 St.
*(780) 723-5531F

FT. MCMURRAY

Thickwood Heights Clinic
108 Wolverine Dr.
*(780) 791-4547

WESTLOCK
Associate Medical Clinic
203, 10030 - 106 St.
*(780) 349-3341

WETASKIWIN

Wetaskiwin Lung Clinic
5217 - 50 St.
*(780) 352-7085

* Please book appoint-
ments directly with clinics.

CALGARY

Main Clinic
380 Canyon Meadows
Drive S.E. Suite 3215
(403) 242-FOOT (3668)

Beddington Medical
Clinic 
#302, 8120 Beddington
Blvd. N.W.

In Calgary and area Call  2 4 2  -  F O O T (3668) to book an appointment near you.
The Foot Institute is independently owned and operated from the above clinics and institutions and is an association of Doctors specializing in the

Medical and surgical treatment of the Foot and Ankle.     © Foot Institute Management Inc.

Dr. Todd  Schnoor, 
DPM

Dr. Jason Lehr, 

DPM

South / Central Alberta Clinic Directory

AIRDRIE 

Airdrie Medical Clinic 
#10-620 First Ave. West
*(403) 948-3109

In Edmonton and area Call  4 4 4  -  F O O T (3668) to book an appointment near you.
The Foot Institute is independently owned and operated from the above clinics and institutions and is an association of Doctors specializing in the

Medical and surgical treatment of the Foot and Ankle.     © Foot Institute Management Inc.

Dr. Shenin  
Mohamed, 
DPM

Dr. Scott  
Hollingsworth, 
DPM

Northern Alberta Clinic Directory

CANMORE

Canmore Associate
Medical Clinic
124 - 1151 Sidney Street
*(403) 678-5585

Olds Associate Clinic
5018 - 53 Street
*(403) 556-3355 

RED DEER

Red Deer Associate Clinic
4705 - 48 Avenue
*(403) 342-0566 

STRATHMORE

Strathmore Clinic
#4, 55 Wheatland Trail
*(403) 934-5911

* Please book appointments
directly with clinics.

FORT SASKATCHEWAN

Fort Saskatchewan
Medical Clinic
9421 - 94 Ave.

LACOMBE

Main Street Medical Clinic
4929 - 50th Ave.
*(403) 782-6717
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