
receipt that can be subm
itted

 to your insur-
ance com

pany for reim
bursem

ent.
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A
fter a patient receives orthotics, it general-

ly takes approxim
ately 2-3 w

eeks until the
bod

y "read
justs" to the correct position.

B
ecause a patient’s bod

y (knees, hips, spine,
m

uscular system
, etc.) has "ad

apted
" to the

ground
 in a certain w

ay, the bod
y need

s to
be read

justed
 slow

ly to the corrected
 posi-

tion.  If you
 still exp

erience p
ain or d

iscom
-

fort after the ad
ju

stm
ent p

eriod
, you

 m
u

st
notify you

r D
octor as ad

ju
stm

ents to the
d

evice m
ay be requ

ired
. If the p

roblem
 p

er-
sists, you

r D
octor w

ill su
ggest alternative

treatm
ents or op

tions.A
ccom

panying your
pair of orthotics w

ill be an instruction sheet
suggesting the length of tim

e your orthotics
should

 be w
orn each d

ay until your bod
y

has had
 a chance to read

just.  A
s soon as

you are able to w
ear your orthotics com

fort-
ably, it is im

portant to w
ear them

 as often
as possible since like eye-glasses, they only
w

ork w
hen you use them

. C
ontinuous use

of your orthotics helps to control or elim
i-

nate foot pain and
 assist in keeping your

bod
y in the correct position.

IM
P

R
O

V
E

M
E

N
T

O
rthotics from

 T
he Foot Institute w

ill assist
in im

proving or correcting the biom
echanic

d
ysfunction that a patient is experiencing.

O
rthotics are not guaranteed

to alleviate
100%

 of the pain you m
ay be experiencing.

D
epend

ing on the problem
 you are experi-

encing, you can expect varied
 d

egrees of
pain relief.  If a patient is experiencing plan-
tar fasciitis, capsulitis, calcaneal apophysitis
or other associated

 problem
s, patients w

ill

H
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T
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A
fter consulting w

ith your D
octor, if

you choose to have a pair of functional
orthotics, a plaster m

old
 of your feet

w
ill be taken w

hile you are in a non-
w

eight-bearing position.  T
he m

old
 is

taken w
hile the patient’s feet are in the

proper "neutral position". T
his casting

technique results in an orthotic d
evice

w
hich is best able to control the foot

for optim
al patient outcom

es. T
he

m
old

s are allow
ed

 to d
ry and

 then
specially packed

 and
 sent along w

ith
the prescription and

 paym
ent to a L

ab
that m

akes functional orthotics.
Functional orthotics cost in the range
of $499. Fees received

 for the orthotics
cover the casting process, the biom

e-
chanical exam

, laboratory fees, ship-
ping and

 hand
ling, etc.  Your custom

m
old

ed
 orthotics w

ill be sent from
 the

L
aboratory to your D

octor in approxi-
m

ately 2 - 3 w
eeks tim

e.  Patients w
ill

then be "fitted
" to the orthotics to

ensure that the d
esired

 biom
echanical

correction has been achieved
. 

Patients should
 be sched

uled
 for revis-

its at fou
r w

eeks, eight w
eeks and

 one
year

to ensure that the orthotics are
ad

d
ressing the biom

echanical d
ysfunc-

tion and
 the sym

ptom
atic problem

s
(i.e. pain) are being resolved

.  T
he

d
evice is also exam

ined
 at the one year

check-up to ensure it is functioning

correctly and
 hold

ing up to the w
ear and

tear of tim
e.
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O
rthotics supplied

 by D
octors at the Foot

Institute generally d
iffer greatly from

orthotics sold
 by other sources.  O

rthotics
supplied

 from
others are usually
accom

m
od

ative
and

 not
functional.
A

ccom
m

od
ative

orthotics m
ay provid

e som
e cushioning

and
 shock absorption, but generally they

w
ill not correct the biom

echanical d
ysfunc-

tion that is in the m
ost need

 of being cor-
rected

.  A
lthough accom

m
od

ative orthotics
m

ay be cheaper and
 quicker to prod

uce,
only prescription functional orthotics are
m

anufactured
 and

 d
esigned

 to correct  bio-
m

echanical problem
s that often are the

cause of pain. Prescription orthotics are
also m

anufactured
 to w

ithstand
 up to four

tim
es the bod

y’s w
eight since this is often

equivalent to the force exerted
 through the

feet w
hen w

e w
alk or run.

IN
SU

R
A

N
C

E

M
ost private insurance policies cover func-

tional orthotics prescribed
 by a D

octor of
Pod

iatric M
ed

icine or a M
ed

ical D
octor.

T
he am

ount of coverage from
 your insur-

ance com
pany w

ill vary from
 policy to 

policy.  A
ll patients w

ill receive a letter and

experience a resolution of their painful
sym

ptom
s approxim

ately 80%
 of the

tim
e.  Problem

s such as neurom
as,

bunions and
 other cond

itions w
ill

often respond
 favorably to orthotics,

but m
ay also require surgical interven-

tion in ord
er to com

pletely resolve the
problem

.  H
ow

ever, before any surgi-
cal intervention, D

octors at T
he Foot

Institute recom
m

end
 ad

d
ressing the

biom
echanical fault w

hich first caused
the problem

.  B
y first ad

d
ressing the

biom
echanical d

ysfunction (i.e.
through orthotics) patients are less
likely to see a recurrence of the origi-
nal problem

 after com
pletion of their

surgery. 

SH
O

E
S

A
s orthotic inserts are transferred

 from
shoe to shoe, there m

ay be certain
shoe types that d

o not com
fortably

accom
m

od
ate your orthotics.  W

om
en

generally experience this d
ifficulty

m
ore than m

en
given the d

ifference in
shoe gear betw

een m
en and

 w
om

en
(e.g. high heels).  Your Pod

iatrist w
ill

w
ork w

ith you to prescribe orthotics
w

hich w
ill best accom

m
od

ate your
existing shoe gear.  H

ow
ever, d

epend
-

ing on the type of shoes you ow
n, you

m
ay be required

 to purchase ad
d

ition -
al shoes to accom

od
ate your orthotics.

If this is a concern to you, please con-
sult w

ith your D
octor prior to request -

ing orthotics.
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A
t the Foot Institute, our orthotics are

prescription, custom
ized

 m
old

ed
inserts that can be transferred

 from
shoe to shoe.  Prescription functional
orthotics are d

esigned
 to assist in the

correction of biom
echanical problem

s
that affect the feet, ankles, knees, back
and

 other structures as w
e w

alk, run
or perform

 other activities.  T
hey sup-

port the foot and
 help to restore the

proper alignm
ent of the joints and

bones w
ithin the foot. M

any foot
problem

s can be d
irectly attributed

 to
collapsed

 or fallen arches or other
biom

echanical faults such as prona-
tion (rolling in and

 collapsing of the
arches w

hen w
alking) and

 supination
(rolling outw

ard
 of the ankles and

raising of the arch).  T
hese problem

s
can be genetic in origin and

 m
ost

patients d
o not realize there is a prob-

lem
 until various sym

ptom
s begin to

appear.  T
hese sym

ptom
s w

ill gener-
ally be m

anifest by pain.  D
octors at

T
he Foot Institute perform

 biom
e-

chanical exam
s that often help d

eter-
m

ine the cause of the problem
.

O
ften, pain in associated

 areas such
as the knees, hips or back is caused
from

 im
proper foot biom

echanics. If a
biom

echanical fault is id
entified

, your
D

octor w
ill explain how

 this problem
can generally be alleviated

 through
prescription functional orthotics.  
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T
his brochure w

as  prepared
 to assist

you in m
aking an inform

ed
 d

ecision
w

hether or not you w
ould

 like T
he

Foot Institute to assist you in alleviat-
ing your possible biom

echanical d
ys-

function and
 associated

 pain. If you
choose to purchase orthotics, then w

e
ask you to follow

 the instructions care-
fully so that the best results w

ill be
achieved

.  

B
y ord

ering orthotics you are acknow
l-

ed
ging the inform

ation contained
 in

this brochure and
 as further explained

by your Pod
iatrist.  If there are any

questions or reservations you have,
please d

iscuss them
 w

ith your D
octor

prior to ord
ering your orthotics, as

there is a no return/
refund

 policy
given that the lab requires pre-pay-
m

ent.

T H E  F O O T  I N S T I T U T E  

T
he Fo

o
t Institute 

A
n association of D

octors sp
ecializing in the

M
ed

ical &
 S

urgical Treatm
ent of

the Foot and
 A

nkle*
• D

r. Scott H
ollingsw

orth, D
PM

 • D
r. B

rent Young, D
PM

  • D
r. Todd

Schnoor, D
PM

 • D
r. Jason Lehr, D

PM
 • D

r. R
ichard M

andal, D
PM
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*D
octors of P

od
iatric M

ed
icine

In Calgary and area Call  24 2  -  F O O T (3668) to book an appointment near you.
The Foot Institute is independently owned  and operated  from the above clinics and  institutions and  is an association of Doctors specializing in the

Medical and  surgical treatment o f the Foot and  Ankle.**     © Foot Institute Management Inc.

*Doctors o f Podiatric Medicine

Fo
r m

o
re info

rm
atio

n visit o
ur w

eb
 site at

w
w

w
.fo

o
tinstitute.co

m

BONNYVILLE

Foot Institute Clinic
4813 - 49 Avenue
*(780) 826-6377

LLOYDMINSTER

Way Side Medical Clinic
#6, 5405 - 44 St.
*(780) 875-3808

H

Dr. Brent Young, 
DPM

EDMONTON

Main Clinic
2308 - 96 St.
(780) 444-FOOT (3668)

The Allin Clinic
10155 - 120 St.

SPRUCE GROVE

Queen Street Place
#204, 505 Queen Street
*(780) 962-3668

* Please book appoint-
ments directly with clinics.

In Edmonton and area Call  4 4 4  -  F O O T (3668) to book an appointment near you.
The Foot Institute is independently owned  and operated  from the above clinics and  institutions and  is an association of Doctors specializing in

the

Medical and  surgical treatment o f the Foot and  Ankle.**    © Foot Institute Management Inc.

Dr. Scott  
Hollingsworth, 
DPM

Northern Alberta Clinic Directory

EDSON

Edson Medical Centre
616 - 50 St.
*(780) 723-5531

FT. MCMURRAY

Thickwood Heights
Medical Clinic
108 Wolverine Drive
*(780) 790-9790

WESTLOCK

Westlock Medical Associates
#203, 10030 - 106 St. 
*(780) 349-3341

Dr. Jason Lehr, 

DPM

South / Central Alberta Clinic Directory

CALGARY

Main Clinic
380 Canyon Meadows
Drive S.E. Suite 3215
(403) 242-FOOT (3668)

Beddington Town Centre 
(Walk-in Clinic)
207, 8120 Beddington
Blvd. N.W.

South Calgary Medical Clinic
40 Sunpark Plaza SE

Dr. Todd  Schnoor, 
DPM

AIRDRIE 

Foot Institute Clinic 
#2, 221 First Street SW

MEDICINE HAT

Crescent Heights
Family Medical
49 - 8 Street, N.W.
*(403) 529-1310

RED DEER

Red Deer Associate Clinic
4705 - 48 Avenue
*(403) 342-0566

LETHBRIDGE

Campbell Clinic
430 Mayor Magrath Drive South
*(403) 320-1606OKOTOKS

Mokala Medical Clinic
#161, 31 Southridge Drive

ST. ALBERT

Salvus Family Medical
Clinic
#62, 143 Liberton Dr.

SHERWOOD PARK

Main Medical Clinic
#10 Main Blvd.

FORT SASKATCHEWAN

Fort Saskatchewan
Medical Clinic
9421 - 94th Ave.

DRAYTON VALLEY

Drayton Valley
Medical Centre

5203 - 50 Street
*(780) 514-3212

GRANDE PRAIRIE

Family Medicine 
Associates
Patterson Village 
Shopping Centre
9701 - 84 Avenue
*(780) 513-0899
(780) 814-5538

Dr. Richard
Mandal, 
DPM

* Please book appointments
directly with clinics.
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